lIHlﬂPOHETPOBCbKA OBJIACHA BIﬂCbK"OBA AJIMIHICTPALLIA
NETTAPTAMEHT [HOOPMALUMNHOI AISIJIBHOCTI TA
KOMYHIKALI# 3 TPOMAJICBKICTIO

npocn. Onexcarpa Mo, 1, M. Jluinpo, 49004, Ten/daxc (056) 742 70 70, e-mail: reception@adm.dp.gov.ua, Kon E€JIPTIOY 43487092

IPECPEJII3

[Topymmii Balli npasa i cBOOOIM: KU 3BEPTATHUCA

Merukanni JHinponeTpoBIIMHHE MOXYTh 3BEPTATHCS IIOMO 3aXHCTY CBOIX Tpas
i coBon no Ombyacmana, A me — A0 HOTO CekperapiaTy Ta perioHajJbHOTO
npeacTaBHKKa. SIK 1€ 3poOHTH — naii.

VrnosHoBaxkeHuii BepxosHoi Paxu Ykpainu JIMUTPO JIyGiHelLb KOHTPOIOE CTaH
JOTPUMAHHS eKOHOMIYHHX, colia/ibHUX, KYJbTYpPHHX, TPOMAISHCHKHX, MOJITHYHHUX
Ta 0cOBUCTHX MpaB i cBOOO/I MELIKAHLIIB.

[1lo6 3BepHyTucs no OmOyncmana, cnin Hajicnatd 3BepHeHHs Ha e-mail:
hotline@ombudsman.gov.ua. A6o rnomTod  Ha  a;pecy CexpeTtapiaty
VnosHoBa)keHoro: M. KwuiB, Bys. IHCTHTYTCBbKA, 21/8, 01008. Y nucti JAeTalbHO
ONMMCATH MPABOTMOPYIIEHHS. A 1€ — 3a3HAYHTH Mpi3BULIE, 1M 3, no-6aTeKOBI, MICLIE
(GaxTHIHOrO MPOXKMBAHHA Ta Micie peectpailii, HOMEp tenedoHy, EIEKTPOHHY
TMOLUTY.

MosKHa NMPUHATH ¥ OCOOHCTO 1O rpOMasICbKOI MpHUiMalbHi y oynni 3 9:00 o
17:00. Y JluinponeTpoBchbkiii obnacti BOHA nie 3a anpecoro: M. JIHImpo, By
Crapoko3albka, 52.

Slkno cuTyalilo HE BAAIOCH BUPILIMTH TIiAPO3JLTY Cekperapiaty, MOXHa
3BepHYTUCH OCOOMCTO 10 YTOBHOBAKEHOTO a60o #oro perioHajJbHOrO MpEeACTaBHUKA
Muxaiina Kaprenka 3a nornepeiHiM 3alnucoM.

A6o % 3aTeneoHyBaTH Ha «rapsi nimii» 3a Homepamu: 0-800-501-720, 044-
299-74-08.

Ha JlHinponeTpoBIIMHI OpraizoByloTh  H KOHCYJbTALIMHUA  LEHTP
VnosHoBaxeHoro Bepxosroi Panu Ykpaiiu 3 npas JIOIMHH. Tam jlomoMaraTuMyTh
nepecesieHiaM, poArHaM 3aXMCHMKIB, BIMCHKOBOIMOJOHEHHX, 3HHUKIIHX Ge3BICTH Ta
yciM MELIKAHIAM PErioHy.



UNHCR

cnpanax Bixesyn

YUM 3AUMAETbCH
YNOBHOBAYXEHUW
BEPXOBHOI PAIU YKPAIHWU
3 NMPAB TIOAUHN?




YNMOBHOBAXEHWUWU NPOBAOQUTb CBOIO

AIANbHICTb SA TAKUMU HAINMPAMAMM:
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OCOGUCTI NpaBa Ta ceodoaun

(NpaBo Ha XWUTTH, NPABO Ha cBOGOOy Ta
OCOBUCTY HEOTOPKAHHICTbL, cBO6GOOA Mne-
pecyBaHHS, NpaBo Ha noeary 0o rigHo-
CTi, MPaBO Ha BiINbHUA PO3BUTOK CBOEI
OCOOGUCTOCTI, HeOQOTOPKAHHICTE XWUTNAa,
TAEMHUUA KOMYHIiKauil, NpaB0 Ha HeQo-
TOPKaHHICTb OCOOUCTOro XWUTTHA, MNPaBo
Ha HEeOOTOPKAHHICTb CIMENHOro >XWTTH,
npaBoO Ha cBo6opy cBiTOrNAQy i Bipocno-
BidaHHsA, cBOGOAY OYMKU Ta COBa)

Npaeo NIOAUHU He 6YTU NigAaHOK KaTy-
BAaHHHKO, YKOPCTOKOMY, HENKAOCLKOMY a60o
TakKOMYy, WO NPUHMXKYE Il rigHICTb, NOBO-
IKEHHIO YX NOKapPaHHIO

npaBa AUTUHU

npasa UMBINbHUX OCI6, AKi NocTpaxpa-
N BHacnigoK BiMHW Pocincbkoi depe-
pauii npoTun YKpaiHu
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rpPOMapgAHChKI Ta NONITUYHI Npaea

(npaBo Ha iHbopMaLiD, NPABO HA CBOGOAY
06’elHaHHSA, NPaBO Ha Yy4acTb B ynpaBniHHI
Oep>XaBHUMU cCrpasamMu, MNpaBo OOCTYNY
0O OepXXaBHOI Cny»Xo6u, nMpaBo o6UpaTW,
npaBo 6yTKM O0O6pPaHUM, MNPABO Ha MWPHI
3i6paHHA, NpaBO Ha 3BEPHEHHA rPOMafsiH,
npaeBoO Ha OOMOMOry, rnpaBa MEHLWWH Ta
OCi6, AKI 0O HMX HANeXaTb, NPaBO MOBHOIO
CaMOBU3Ha4YeHHs, NpaBo BMacHOCTI)

npaesa BINCbKOBOCNYXO60BLUIB, noniueun-
CbKUX, NMEeHCiOHepiB 3-NOMIX OCid, 3Bifb-
HEeHUX i3 BINCbKOBOI CNy>X06WU, BeTepaHiB
| YNeHiB IXHIX cimen

€KOHOMIYHI, couianbHi Ta KyNbTYpPHI Npaea
(NpaBO BMNAcHOCTI Ha pe3ynbTaTu CBOEI
IHTeNeKTYanbHOI, TBOPYOI QiIANbHOCTI, NPaBo
Ha NIgQNPUEMHUUBKY QIANBHICTb, MPaBo Ha
CTpaunkK, NpPaso Ha BIONO4YUHOK, NPAaBO Ha CO-
LLianNbHUWX 3aXUCT, NPABO Ha XXUTNO, NPaBo Ha
[OCTaTHIN XXUTTEBUIA PIBEHb, NPABO Ha OXO-
POHY 300pPOR’A, MpaBO Ha 6e3ne4yHe AOns
XXUTTA | 300POB’A OOBKINMA, NpaBo Ha Biflb-
HUA OOCTyn OO0 iHdopMauil npo CTaH OoB-
Kinns, NpasBo Ha OCBITY, NPaBO HAa TBOPHICT,
MPaBC Ha Pe3ynbTaTy CBOEl iIHTENEKTYabHOI,
TBOPYOI OiANBHOCTI, NPAaBO HA KOMMEHCAUIK
36UTKIB, 3aBAaHUX OepXXaBok, NpaBo 3HATU
CBOI NpaBa Ta 060B’A3KU)
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KOJIKN BAPTO SBEPTATUCH
0O YIMOBHOBAXEHOIO?

Ko)>XHa | KO)XKeH Ma€ npaBo 3BepTaTUCH 3a 3aXUCTOM CBOIX npaB i cBo6oa Ao
YNOBHOBaXXeHOro, AKLWO X MOopywunu opraHu gep)aBHOI Bnagu, opraHuv

MicueBoro camoBpAnyBaHHA (MICbKI, CINbCbKI, CenuLluHI pagu) Ta IXHI
nocanoBi ¥ cny>60Bi 0CO6U, a TaAaKOX OpUANYHI Ta PI3nYHI oCcooM.

3BepHiITL yBary: fKLWO BW BYACHO HEe OTpuManu couianbHy Bunnatry aéo

nocnyry, Hacamnepen BapTo 3BEPHYTUCA OO0 OpraHy, SKMM npusHavae/Hagae

BUNNaTn a6o nocnyrn. | TiNbKM B pa3i HenpaBOMIpPHOI BIiAMOBU BapToO
. 3BepTaTUCs 00 YNOBHOBAXXEHOrO.

[1O Npuknany, AKLWO ue NMTaHHA Woao BUNnaT rpolwoBOl JONOMOIMM Ha NPOXXUBaHHS
BMO, 3gepTaTnca cnig 0o opraHy couianbHOro 3axucTty HaceneHHs aéo HauioHanbHOI
coLianbHOI CEepPBICHOI CNY>X6U YKpaiHW. AKLWO NOoeTbcsa Npo nNpoXXMBaHHA B TUM4Ya-
COBOMY cCoOLUianbHOMY XXWUTNI — [0 aaMiHicTpauil Micusl KOMMaKTHOro rnoceneHHs,

MOOVYNbHOIO MiCTe4ka a6o 0o opraHy MicueBoro camoBpsayBaHHA (MiCbKa, CinbCbKa,
cenuilHa papa).
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CnoCOBU 3BEPHEHHA OO YIMTOBHOBAXXEHOIO:

& 1. ENIEKTPOHHA NMOLWITA

Ha enekTpoHHy nowTty: hotline@ombudsman.gov.ua.

Df{] 2. CKPUHbKA ABO MNOLUTA

® Yepe3 CKPpUHBLKY 3a afpecolo: Byn. IHCTUTYTCbKA, 21/8, M. KUIB.
® Yepes perioHanbHi rpomagcbki npunmanbHi YNOBHOBaXXeHOro %

@ [MowTol Ha agpecy CekpeTapiaTy YNOBHOBa)XeHOro
BepxoBHOI Pagu YKpalHU 3 npaB NOOuHU:
BY/. IHCTUTYTCBKA, 21/8, M. Kuie, 01008.

2 3. OCOBUCTUUN NPUNOM ’POMAOSAH Y TPOMAOCbLKIN

._% NMPUAMATIDBbHI YIIOBHOBAXXEHOIO

Y CekpeTapiaTi YNOBHOBa>»XeHOro Ha NOCTIUHIN OCHOBI Npaule rpomMmaacbka
npuiManbHa YNOBHOBaXXEHOTro.

Appeca: Byn. IHCTUTYTCbKa, 21/8 (1-1 noBepx), M. KU1IB.

Fpahik po6oTH 3a po3nopsap)XeHHAM KepiBHUKa CekpeTapiaTy:
noHeRInoK — n'aTHnysa: 9:00-17:00;

cy60Ta, Hepina: BUXiaHi gHi.
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Cnocobu 3BEPHEHHSA OO0 YINOBHOBAXEHOIO:

4. TAPAYA JNIHIA

rapsada niHia YnoBHoBaXeHoro BepxosHoi Pagu YKpaiHu 3 npas NIOQUHN:
+380-800-501-720

a6o CekpeTapiaTty YnoBHOBaXXeHoro BepxosHoi Pagu VKpaiHu 3 npas NIOOUHMA:
+38-044-299-74-08.
[13BIHKW 3-3a KOPOOHY AOCTYIHI.

BAXKITUBO!

VY pasi noTpebu BU MOXKETe 3BepHYTUCH OCOGUCTO OO0 YNOBHOBaXKeHOro aéo
npencraBHUKIB YNOBHOBAaXXEHOIO.

Oco6UucTUM NpUUOM rpomMmagsaH MNpPOBOAUTHLCA 3a nonepegHiM 3anucoM.

MonepenHin 3anUc 3asBHUKIB 3AINCHIOETBCA HA NiACTaBl NMCbMOBOIO 3BepHe-
HHSA, NopgaHoro 3a 14 oHIiB A0 AHA NPOBeAeHHA NPUMOMY VY pasi, AKLLO NopyLlueHe
VY 3BEPHEHHI NMUTAHHSA 3anNUWKUNOCh He BUPILLEeHUM NO CYTIi Nicna Uoro posrnany
BIAMNOBIAHUM CTPYKTYPHUM nigpo3fainom CekpeTtapiaty YNOBHOBaXXeHOro.

Lien maTepian nigrotyeas bnaroginHmn cooHp «CtadinisevweHd Cynnopt CepeBices» 3a hiHaHCYBaHHA AreHTCTBa
OOH y cnpaBax 6ixkeHuUiB (YBKB OOH). 3micT ui€l ny6nikauil € BUKNOYHO BignoeiganbHICcTiO BO «B® «CCC» Ta
He MOXXe BUKOPUCTOBYBATUCH, LLIOG BiAOGPa3NTU TOYKY 30pY AreHTCTRA.
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